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Taking a reservation                                                       
1. Mr. David Richards.

2. Yes, of course.

3. Yes. Would you like me to book you a table?
4. Yes, my mobile number is 0799123989.

5. Yes, we have a double room available.

Reservations: Good afternoon, reservations. Martin speaking. How can I help you?

Caller: Hello. I would like to book a room for me and my wife, please. Do you have a double room for next Friday?

Reservations: Yes, we do. How many night is it for?

Caller: Three. Friday, Saturday and Sunday.

Reservations:...................................................................................

Caller: Ok. How much is it?

Reservations: It is 99 euros per night including breakfast.

Caller: That is fine. Does the hotel have a restaurant? You see, we arrive in the evening at about 8:00.

Reservations:………………………………………………………

Caller: Yes, please. Can we have a table for two at 8:30 on Friday evening?

Reservations: Yes, sir. And your name, please?

Caller:…………………………………………………………….

Reservations: Do you have a contact number?

Caller:……………………………………………………………

Reservations: Thank you, Mr. Richards. Could you send an email or fax to confirm your reservation?

Caller:…………………………………………………………..

Reservations: Thank you for calling. Goodbye.
Caller: Goodbye.
